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The information below is for DAS technicians only.

MNHC Computers Must Use Specific Citrix Versions and Prevent Citrix Applications
from Auto-Updating. Personal Computers do not have this restriction.

Installation Steps for an MNHC Computer - Admin credentials needed.

Download: Citrix Workspace App 2402 LTSR for Windows and Save to C:\Apps:

While downloading Citrix 2402: Uninstall Citrix Workspace 2203, OR other Citrix versions via the
Control Panel

You Must Reboot

After Reboot, open an elevated cmd.exe, navigate to C:\Apps

Paste the command below and run.

CitrixWorkspaceApp.exe /AutoUpdateCheck=disabled

Wait up to 1-2 minutes to see the first prompt. Select Agree and follow the prompts.
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